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Experienced Floral Designer

Floral Designers are best known for creating beautiful displays of flowers. Since designers are often the last to handle the product before it reaches the consumer, their responsibility reaches far beyond the practice of creating aesthetically pleasing floral designs. Floral Designers will also participate in sales and customer service, care and handling, and sometimes delivery in most organizations. When it comes to flowers and the commercial trade of flowers, the Floral Designer is a critical link in the Floriculture chain.  

Essential Job Responsibilities:
Design fresh floral, permanent, and plant materials into pleasing designs to fill customer orders.
Duplicate designs and follow recipes.
Know a wide variety of floral and plant materials and understand the different qualities and attributes of those materials.
Understand and perform proper care and handling procedures.
Provide proper care and water for a variety of potted plants and blooming plants.
Work closely with wholesalers and suppliers while placing orders for flowers and supplies needed to complete orders.
Have an understanding of how to order and purchase fresh flowers and plants, know how many stems are in a bunch, seasonality of products, and the different colors and varieties available.
Install large floral designs and decor for weddings and special events.
Install decorations for holidays.
Merchandise products in pleasing displays around the flower shop.
Greet customers, offer assistance, and take orders.
Answer phones and assist customers with placing their floral orders.
Consult and sell florals for weddings and special events.
Meet with families ordering funeral floral displays.
Able to use a computer to complete a variety of tasks.

Miscellaneous Skills:
Lift and move boxes and merchandise.
Wrap and prepare flowers for delivery.
Price inventory and prepare it for display.
Make deliveries.
Clean the shop.

Personality Traits:
Creativity - Be inventive and have a keen eye for flair.
Color Coordination - Know and understand color theory and terminology.
Good People Skills - Be able to communicate easily with different personality types.
Work Well to Deadlines - The floral business is a deadline-driven industry. Being able to complete the work within a scheduled amount of time on a daily basis is essential.
Ability to Work Under Stress - Working under tight and unpredictable deadlines can be stressful if completed without a positive attitude. 
Flexible Work Schedule - The floral industry revolves around holidays and life celebrations and requires Floral Designers to be available to work weekdays, weekends, and during peak holidays.
Attention to Detail - Floral Designers create floral gifts that represent a customer's emotions. Paying close attention to the details of the order and the customers' instructions is critical in meeting and exceeding a customer's expectations.
Customer Service Skills - Being able to communicate is only part of the customer service experience. Being able to empathize and relate to the customer is a necessary skill.
Physical Endurance - On a daily basis, Floral Designers are required to stand for extended periods of time. Depending on the task, they can be expected to work under a variety of physically demanding conditions such as lifting and carrying large and often heavy designs, climbing ladders, or bending and kneeling on the floor. 
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