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Delivery Technician

The Delivery Technician is responsible for the safe delivery of the many floral and plant designs being sent out of the shop for a variety of occasions. The Delivery Technician is an important member of the flower shop team. They are required to handle a variety of floral products with the expectation that everything will be delivered in excellent condition and with a friendly and positive attitude. In many ways, the delivery Technician is an extension of the Customer Service team, as they will meet face-to-face with the public and have the pleasure of making sure customers have an exceptional floral experience. 

Essential Job Responsibilities:
Will be responsible for delivering what the order calls for to the correct address.
Prioritize deliveries. 
Get signatures on deliveries.
Tag doors when deliveries are incomplete.
Follow up on non-deliverable orders.
Create delivery reports.
Maintain the integrity of the delivery vehicle(s).
Package and wrap completed arrangements as needed.
Manage and execute high-volume routing and delivery plans.

Miscellaneous Skills:
Lift and move boxes and merchandise.
Wrap and prepare flowers for delivery.
Clean the shop.
Assist in processing fresh flowers

Personality Traits:
Work Well to Deadlines - The floral business is a deadline-driven industry. Being able to complete deliveries within a scheduled amount of time on a daily basis is essential.
Ability to Work Under Stress - Working under tight and unpredictable deadlines can be stressful without a positive attitude. 
Flexible Work Schedule - The floral industry revolves around holidays and life celebrations and requires the Delivery Technician to be available to work weekdays, weekends, and during peak holidays.
Directional Skills - Ability to read maps and work GPS systems is critical. 
Attention to Detail - Paying close attention to the details of the order and the delivery instructions are necessary to ensure deliveries are made on time and the correct item is being delivered.
Customer Service Skills - Being able to communicate and engage with those receiving floral gifts is an important and necessary skill.
Physical Endurance - On a daily basis, the Delivery Technician will be required to stand and/or sit for extended periods. They will be expected to lift and carry large arrangements and must be able to load and unload the delivery vehicle. Bending and stretching are also required.
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