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Care & Handling Specialist

The Care and Handling Specialist is a very important person in the daily operations of a flower shop. Their main responsibility is ensuring all flowers and plants coming into the flower shop are checked for quality, accounted for, and receive the proper Post Harvest care and handling treatments. The Care and Handling Specialist is the first person to inspect and unpack all the flowers and plants and have the pleasure of creating beautiful displays of cut stems and plants throughout the flower shop coolers and showroom.

Essential Job Responsibilities:
Will be responsible for receiving fresh flower and green plant shipments. 
Responsible for quality control and reporting for all incoming fresh flower and plant shipments.
Responsible for pricing and tagging all incoming flower and plant shipments.
Will facilitate Post Harvest processing of incoming fresh flower shipments.
Will prepare flowers and plants for display in the retail showroom.
Will be responsible for the care, watering, and maintenance of plants.
Will be responsible for fresh flower rotation and floral cooler upkeep.
May also be responsible for receiving, quality control, and pricing of supply and giftware shipments.
Have knowledge of a variety of flowers and plants and be able to identify the special needs of each variety. 

Miscellaneous Skills:
Lift and move boxes and merchandise.
Wrap and prepare flowers for delivery.
Clean the shop.

Personality Traits:
Work Well to Deadlines - The floral business is a deadline-driven industry. Being able to complete work efficiently within a scheduled amount of time is essential.
Ability to Work Under Stress - Working under tight and unpredictable deadlines can be stressful without the right attitude. 
Flexible Work Schedule - The floral industry revolves around holidays and life celebrations and requires the Care and Handling Specialist available to work weekdays, weekends, and during peak holidays.
Attention to Detail - Paying close attention to the details of shipping labels and invoices is necessary to ensure the correct flowers and supplies have been received.
Physical Endurance - On a daily basis, the Care and Handling Specialist will be required to stand for extended periods. They will be expected to lift and carry large and often heavy boxes of flowers and incoming supplies as well as buckets filled with water. Bending and stretching are also required.
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